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The objective of this interdisciplinary statewide ini-
tiative was to identify factors limiting access to special-
ty care and to develop strategies to overcome these bar-
riers. We focused on barriers that are amenable to res-
olution through health care policy, regulation, or
statute and on innovative strategies that could be
implemented within the resource constraints of our
health care system.

A Quality Initiatives Workgroup (QIW) of the New
York State Public Health Council (PHC) was convened
to examine issues and potential resolutions associated
with disparities in access to specialty care for New York
State residents. The work group was composed of mem-
bers of the PHC and experts from pertinent fields. In
addition to gathering input from QIW panel members on
clinical, analytical, and financial issues, the group set
out to gather information through roundtable discus-
sions with a broad range of experts (including regula-
tors, insurers, providers, researchers, patient advocates,
medical educators, and professional societies), literature
reviews, and responses from a survey aimed at gaining a
broad perspective on barriers and potential solutions to
accessing specialty care.

The QIW’s review of expert testimony, questionnaire
responses, and research concluded that disparities in
access to care exist and that these disparities have a
significant and costly impact on the overall health of
New York State residents. Factors associated with bar-
riers to appropriate health care fall into the following
categories: health care delivery issues (including
provider awareness and implementation, patient-
provider communications, and system navigation
issues), availability of services, insurance coverage, and
applied research and quality initiatives. Specific issues,
goals, and recommended actions are identified in each
of these areas. Sufficient evidence is available to sup-
port implementation of well-planned strategies aimed
at reducing existing inequities. In evaluating strategies
for overcoming barriers, the QIW recommends an initial
focus on seven clinical areas: heart disease, stroke, can-
cer, major orthopedic conditions, diabetes, end-stage
renal disease, and HIV/AIDS. These diseases impact a
substantial portion of the population and have relative-
ly mature and accepted clinical treatment protocols
(thus making them amenable to monitoring).
Additionally, inequities to care have been identified in
the literature for these diseases.

Recommended actions — some of which are being
implemented — will be discussed. These recommenda-
tions will provide a stimulus, foundation, and prelimi-
nary framework for groups to build upon; offer guidance
for evaluating the provision of specialized services; iden-
tify challenges that cut across the health care sector; and
provide a road map for remediation.

Corresponding Author: Donna Russell Doran,
Cardiac Quality Initiatives, Advisor, New York State

The opinions expressed by authors contributing to this journal do not necessarily reflect the opinions of the U.S. Department of Health and Human Services,
the Public Health Service, the Centers for Disease Control and Prevention, or the authors’ affiliated institutions. Use of trade names is for identification only

and does not imply endorsement by any of the groups named above.

www.cdc.gov/pcd/issues/2005/apr/04_0142o.htm • Centers for Disease Control and Prevention 1

Donna Russell Doran, Jeffrey Gold, Francis Serbaroli, Edward L. Hannan, Paul F. Macielak, William F. Streck



VOLUME 2: NO. 1
APRIL 2005

Department of Health, Cardiac Service Program, 1
University Pl, Suite 209, Rensselaer, NY 12144-3455.
Telephone: 518-402-1016. E-mail: drd03@
Health.State.NY.US.

2 Centers for Disease Control and Prevention • www.cdc.gov/pcd/issues/2005/apr/04_0142o.htm

The opinions expressed by authors contributing to this journal do not necessarily reflect the opinions of the U.S. Department of Health and Human Services,
the Public Health Service, the Centers for Disease Control and Prevention, or the authors’ affiliated institutions. Use of trade names is for identification only

and does not imply endorsement by any of the groups named above.




